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MESSAGE FROM THE PRESIDENT

The year 2016, the global economy is still under recovery, the
Macau SAR Government had planned far ahead and formulated
the "Five-year Development Plan of the Macao SAR Government
(2016-2020)" as the blueprint for its future development. With the
establishment of "One Centre, One Platform" and being part of the
"One Belt One Road" initiative of the Central Government, there is
no doubt that Macau will establish close and far-reaching ties with
Portuguese-speaking Countries. In the past year, Macau SAR Government has been working
out relevant measures and policies of talents cultivation with the aim to nurture professionals
for the society, to strengthen the competitiveness of the Macau citizens so as to achieve the
sustainable development of the society.

During our development over years, MMA has consistently dedicated to our mission to promote
the best management practice and knowledge in Macau. We endeavor in providing quality
education and service to nurture outstanding managers for the society and to provide the
chances of upward mobility to local employees.

In the past year, we strengthened our management services and academic services, providing
the most up-to-date seminars, workshops, academic programs, training programs and
consultancy service. In 2016, the second batch of MBA Program was jointly launched with CUH
(Chaminade University of Honolulu). It is worth mentioning that MMA welcomed the International
Final of GMC (Global Management Challenge) 2015 back to Macau. It was the 5th time that
MMA is hosting the International Final and we received teams from 25 countries/regions; a
series of events were held during the competitions, including Cultural Program, Friendship
Dinner and Gala Dinner, the participants all enjoyed the warm welcome and gracious hospitality
by the people of Macau and experience for themselves the transformation which Macau is going
through. Meanwhile, the 2016-2017 YAP (Youth Achievement Program), which aims to discover
participants’ personal strength and management potential, was again co-organized by MMA
and GEG (Galaxy Entertainment Group).

We are grateful to have the strong support from the Macau SAR Government, Macao
Foundation, fellow associations and our members which contribute to the success we have
achieved today. Facing the challenges ahead of us, we will keep up the good work and strive for

a better tomorrow for Macau.
%( /é ‘ ////}/

Chui Sai Cheong
President
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Advisory Board

AP ER2RRES
MIM Board of Directors

PMEE @
Academic Committee

TEHERENELE €

Events & Communications Committee

EY E -

Editorial Committee

FEFITRABR LS
Young Managers’ Club

AT FIRIAH R 435

HR Professionals Club

&8
MMA Members

TRRE
General Assembly

E¥w
Supervisory Board

BEG

Council

FHEEG
Executive Committee

BER

Secretariat

A A

Academic Services

% 12 RS

Management Services

& B ARAS

Membership Services

EV Y T WPEEREIR FHITHAER
Seminars &Talks ™| Macau Institute of {8, 4% &R
Management Young Managers’ Club
| | |
B3R B4 HEEEBAL AN BRIARH
R 24 RA2 1B 42 3R
IVQ Development Centre Master of Business HR Professionals Club
| | Administration Programme I
£ 38 H Bk
HREEHREE I 3BT R 4 ER
Global Management L Club
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RIET AR E{ Administration Programme %‘»ﬁ’g’
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p;f L qj "~ Library
Facility Management |
Development Centre > A ]
& & AR ARE
1 k== Higher Diploma Programme ﬁi. 57]\ i /ﬁLﬁg%\;}—
% 32 Eﬁ F‘ﬁ B&f% Study Visit
Consultancy Service I
wE /xR
p==_| Certificate /
Diploma Programme
|
¥ N33
™| In-house Training
|
249
L Student Union

B R B IR LR S

Research & Publication Liaison

PR IE A SR

Macau Manager Magazine

SHERL LR S
Asian Association of

Management

Organisations

|
2l I
Academic Literature Jiﬁ&—,ﬁ:—'f’&
T ¥ A
I Government &
%Ea ﬁm % Other Local Bodies
Research
|
I EYSEETe R
3591+ # RIS s

Overseas Institutes
of Higher Education
& Other Professional Bodies

Training Manual
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LIST OF BOARD MEMBERS FOR THE 16TH COUNCIL (2015-2017)
GENERAL ASSEMBLY, SUPERVISORY BOARD & COUNCIL MEMBERS
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Z=E Honorary President 22 Z Mr. Liu Chak Wan

I\

=5 Ke GENERAL ASSEMBLY

2 R President 1t 8 Mr. Chui Sai Cheong

g2 & Vice-President WL Mr. Peter Lam
= 404 Mr. Eddie Wong
RERE Mr. Bernie Leong
2% Ms. Winnie Fok
4 1&218 Mr. Jackson Tsui
EBE 83 Mr. Jose Tang

BE5ZE8 SUPERVISORY BOARD

EEE R Chairman *2{HJE Mr. Tam Pak Yuen
BIEEE R Vice-Chairman #BF15 Mr. Jose Manuel de Oliveira Rodrigues

= FAfE Mr. Vong Hin Fai

EZE Member Hm#& Mr. Fernando Kam Lopez
Z2{ER Ms. Amber, Jiaming Li
ZE 78 Mr. Alex Li
##8 5% Mr. Chong Coc Veng

== COUNCIL

E=ER Chairman 2|7k Mr. Lau Veng Seng, Tommy
HIFEER / Vice-Chairman BRIZE Mr. Chan Chak Mo

(FZEMWER & Honorary Secretary General) 351 23| Mr. Paul Tse

(¥ B2 T)E & Honorary Treasurer) B /& Mr. Alex Mok
E53%%E Dr. Albano Martins
S B IF Ms. Catherine Ng
{a]/N84 Ms. Simone Ho
BWE Mr. Raymond Bao
BFEX Y, Mr. Cheang Kin Lap Keegan




IEEE Member

&EHE Dr. Antonio Jose Felix Pontes
Z IR Eng. Joao Manuel Costa Antunes
BREESE Mr. Chan Hio Peng

ZR7k #& Mr. Cheng Wing Fai

#& % #£ Eng. Lourenco Antonio do Rosario
124 8 Mr. Chui Kai Cheong

2B5E#2 Dr. Pedro Cardoso

&$EfZ Mr. Poon Fuk Hei, Vandy
2|{4% Mr. Lau Pak Hung

#BEE Mr. leong Tou Hong

E & Mr. Jose Morgado

EEIE Mr. Joao Ma

®= 8  Mr. Vong lao Lek

25 1& Mr. Leong Kun Fong

= F1 &L Mr. Wong Chung Yuen

*2 /48 Mr. Alan Tam Kai Cho

amﬁ Mr. Chum Pak Tak Anthony
Z=5% 7 Mr. Lei C. S. Sam

=12 Mr. Alan Wong

== 7 Mr. Frederick Wong

PZR{Z Mr. Carlos Lam

Z=35F Ms. Doris Lei

Z=FE# Mr. Chu Kwan Li

BLHE Mr. Lock Kee, Rocky Poon
;ﬁéﬂ?ﬁﬁn Mr. Su Zhan Hang

fA{&% Mr. Ho Wai Ip

E8/)) K Ms. Nacky Kuan

BERAE Mr. Liu Cai Seng
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EERZ &= ADVISORY BOARD

F % Chairman 4% Dr. Jorge A. H. Rangel

Z & Member #HHE Ms. Susana Chou
R EEH% Mr. Vitor Ng
XL #4857 Dr. Rui Antonio Craveiro Afonso
# & X Dr. Eric Tsun Man Yeung
BRK A Mr. Chan Wing Kee
£ 3 & Dr. Nuno Maria Rogue Jorge
B{E% Mr. Liu Hei Wan
BREESY Dra. Florinda Chan
it 453 Dra. Maria Edith da Silva
&S #3 Mr. Charles King Chiu Lo
=B B Mr. Vong Kok Seng
Z{E#E Mr. Jose Mesquita
B 353 Mr. Ma Sao Lap
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MACAU INSTITUTE OF MANAGEMENT (MIM) BOARD OF DIRECTORS

BERS Advisor B2 ZE Mr. Liu Chak Wan

ZE & Mr. Chui Sai Cheong
EfE Chairman = 404 Mr. Eddie Wong
Z & Member ML Mr. Peter Lam

RERE Mr. Bernie Leong

2|7k Mr. Lau Veng Seng Tommy
EBE B Mr. Jose Tang

EZX Ms. Winnie Fok

BR)ZE Mr. Chan Chak Mo

578 Dr. Albano Martins

R B Ms. Catherine Ng

A/ Ms. Simone Ho

# 2FI Mr. Paul Tse

EEE Mr. Alex Mok

BEE Mr. Raymond Bao

BREX Y/ Mr. Cheang Kin Lap Keegan

BiffZ &< ACADEMIC COMMITTEE

BERT Advisor EBEBA Mr. Jose Tang
R B Ms. Catherine Ng

FfE Chairman BHEE Mr. Raymond Bao
BI=EFE Vice-Chairman ZHJE Mr. Wong Chung Yuen
Z & Member B =B Ms. Fung Fu Lai

Z {HE Mr. Chum Pak Tak Anthony
JE%=# Mr. Chao Ka Chon
HIHF Mr. Tou Kei San, Sam
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SEEREFIZE= EVENTS & COMMUNICATIONS COMMITTEE

B4 Advisor {A/)N84 Ms. Simone Ho
FE Chairman =4 Mr. Frederick Wong
&I=EFE Vice-Chairman EE 1 Ms. Pat Sit

Z 8 Member &S Ms. Claudine Wong

R E Ms. Margaret Bou

FRES Ms. Kital Chan

Z=}£ 38 Mr. Chu Kwan Li

ELLHH Mr. Lock Kee, Rocky Poon

i#mEEZ E= EDITORIAL COMMITTEE

AR Advisor B2 Dr. Albano Martins
F & Chairman ZZ AR Mr. Lei C. S. Sam
&JEfE Vice-Chairman R E Ms. Helena Leong

542 Mr. Roger Lai

Z 8 Member E&:E Ms. Sara Lou
PR %85 Ms. Viana Chan
FREZ &1 Ms. Kital Chan




ORGANIZATION STRUGTL —

ADERITIELZELEEZE HUMAN RESOURCES PROFESSIONALS CLUB

BERT Advisor R B Ms. Catherine Ng
Ff& Chairman BBEX Y7 Mr. Cheang Kin Lap Keegan
&|=EFE Vice-Chairman £ R RN Mr. Su Zhan Hang

EEZ Mr. Au Va On

% & Member B85 Ms. Bonny Ku
Z@#F Mr. Lei Kin Peng

FHFITHAEELI YOUNG MANAGERS' CLUB

BERT Advisor = Mr. Alan Wong
RE#£%H Mr. Alan Tam Kai Cho
F1E Chairman %3 Ms. Doris Lei
&|=E1E Vice-Chairman Z{HZ Mr. Chum Pak Tak Anthony
MWE Secretary o] ZE Mr. Joe Ho
Z 8 Member E&3E Mr. Joao Ma

{AI$24% Ms. Linda Ho
JEJK{Z Mr. Alberto Chau
X Z Mr. Martin Fong
£ Mr. Albert Chui
BEWRZE Mr. Irwin Poon
2|5 3% Ms. Claudia Lau
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ACADEMICISERVICES

RPYEIESE
MACAU INSTITUTE OF MANAGEMENT

BPIEIEERE (Macau Institute of Management - MIM) A 1988 F&l¥i - 2 RFSEEXHS
(Macau Management Association - MMA) B TEE S5 H A REHAE - SN 2000 F7 A%

BPSRITHREBA#E  EXARAE—ISEREKR  ARARTEERHELENEERES

wiz ) WAHNBEBEIBAATRER -

Established in 1988, Macau Institute of Management (MIM) is the academic arm of the

Macau Management Association (MMA). In July 2000, MIM was approved by the Macao SAR

Government to be upgraded as a higher educational institution.

R EREREMHEARE
Programmes provided by MIM:

BURZ
DEGREE PROGRAMME

1. B2 URE (181EAR)
Master of Business Administration (18 months)

BEXEERRESNERSS/ERY BHXEEELENURE] - RERAEHEFRERNL (]
70% # E2EF L 30% HXR)

Cooperate with Chaminade University of Honolulu. Flexible learning mode (70% online study
and 30% face to face lecture).

2. ITHERELENRE 4 54, MENEE ) HOUT 4 @EFEX:
Bachelor of Business Administration (4 years Blended Learning):

VvV OREEE Vv BF 8

Major in Facilities Management Major in Accountancy
Vo O RATEISEE Vv BEZ

Major in Banking and Finance Major in Management

3. IMEEETENVMARE (181A ) » HHUT 4 EEF% :
Bachelor of Business Administration: Top-up Degree Programme (18 months)

vV RiEEE v B2

Maijor in Facilities Management Major in Accountancy
vV O ADERERE v BEEZ

Major in Human Resources Management Major in Management

13
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4. TEHEESEENEVRE BFH)
Higher Diploma in Business Administration (3 years)

5. S eSENENURE B FH)

Higher Diploma in Accountancy (3 years)
SRR
DIPLOMA PROGRAMME

BEIBRRE (1 54 EXEEF )  HHUT 4 @AFX
Professional Diploma Programme (1 year Blended Learning):

vV RiEEE v EEER

Major in Facilities Management Major in Accountancy
Vo RITERRITSEIE v BEEZ

Major in Banking and Finance Major in Management

SHEEERE
CONTINUING EDUCATION PROGRAMME

||Ir

BTI/EY  Professional Workshop
EZ{EIL  Certificate Programme and Leisure Course

faf i

—F 3
ok

114

IEERE
ACTIVE STUDENTS

2015/2016 BFEE [ THEEE T 2URE] NEER 141 11 [TrEHEEE B NRHTRE]
MBLEE 621y [SEENBURE] WELEBE 101 #2131

For the academic year 2015/2016, we have a total of 213 active students, among them, 141 are
studying BBA (4 years Blended Learning), 62 are studying BBA (Top-Up Degree Program) and
10 are studying Higher Diploma Programme.

14
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THERELEURE (RSEE)

Bachelor of Business Administration Programme No. of Active Students
(4 years Blended Learning)
s 39
Major in Accountancy
| RTHBIBEE 30
Major in Banking and Finance
 BRERIESR 30
Major in Facilities Management
EEenE 42
Major in Management
#3T Total 141

ITHEESTEUMARIIE

Bachelor of Business Administration Programme No. of Active Students
(Top-Up Degree)

EitswEg 15

Major in Accountancy
- RIEEEERE 7

Maijor in Facilities Management
_ AhAREESE 2
Major in Human Resources Management

EEsEE 18

Major in Management
Y Total 62

S %ﬁ%ﬂ%ﬁ%ﬁ%
|

Higher Diploma Programme No. of Active Students
S EEENBENRE 2
Higher Diploma in Accountancy
. IGEESSHENSRE o
Higher Diploma in Business Administration
4% Total 10

Ss=—— ) NNV

_
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MRS
DIPLOMA PROGRAMME (1 YEAR BLENDED LEARNING)

2015/2016 &8 [EXIBRE (1 4 )] WEEF 4817 ©
For the academic year 2015/2016, we have a total of 48 active students.

HEIORER (1 54 mARED) AB
Professional Diploma Programme No. of Active Students
(1 year Blended Learning)

S Esy 15
Major in Accountancy
R EEEE 9
Major in Facilities Management
EERgy 21
Major in Management
SRATERB B I E 3
Major in Banking and Finance
# 2 Total 48
2X4
GRADUATES

£ 2001 % A RFTEUFEEFEA L 1364 11 » 2015/2016 BFRELH
1217 - EFEREIFEEELTENRE  IHEEELEUHARE  55E
BIEREREER o

Since 2001, we have accumulated a total of 1364 graduates. For 2015/2016,
we have a total of 121 graduates, including graduates from the BBA Degree
Programme, Top-Up Degree Programme, the Higher Diploma Programme and
the Professional Diploma Programme.




2015/2016 B F RFEHETZBSHBET
2015/2016 MIM GRADUATION & SCHOLARSHIP PRESENTATION CEREMONY

BPEEER [2015/2016 2FEXMOEBEREBTHEBEN | 2R 2016 £ 11 A
26 A (2HIR) ERMREEERRLEDP.O 41887 BREIRMEITHRER:
S LEREK  SEHERLEHIEITREETEIEEE - SELE 121 UEE
AEER [ IHEEETE2URE] » [IHEEELEV@ERRE] » [EX
EHRRE] R [5EEMNENRE] &5 - HLEBTEFE 17 AR/ BHESE
PHBHEIRZREBS T M UNEBRENEZE - BXHEEHAI 500 2RE
HE o

The MIM 2015/2016 Graduation and Scholarship Presentation Ceremony was
held on 26" November, 2016 at Macau Tower Convention & Entertainment
Centre. We honorably had Mr. Sou Chio Fai, Director of Tertiary Education
Services Office and Representative of Secretariat for Social Affairs and Culture,
to be our guest of honor. 121 graduates were awarded BBA Degree Programme,
Top-Up Degree Programme, the Professional Diploma Programme and the
Higher Diploma Programme. Representatives of 17 sponsoring organizations
were also invited to present the scholarship to 44 students. Around 500 guests
attended the ceremony.
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RPERBHRE /BB 2sTE
MIM FINANCIAL AWARD SYSTEM

HRBEIAR - SRENIRERER - AR 2001 FRIIRIVE / BIESETE -
MREKEBRENZLEREDEEERNHBESTEERENAL  FMMAGUT
FREBAFRIZ - 2001 FESHESMMIUNEBEENZELEBRES 116 UK
BRHENSLEERYPES  -BEESESHEBBHABEI0M[E  AEYHSEEIR
Fe% 300 BT ©

With the generous sponsorship from local organizations, we have successfully
established our Financial Award System in 2001. The system is to award
students who have outstanding academic performance and to support those
students who have financial difficulties. Since the year 2001, we have already
gained the support of 30 organizations to sponsor a total of MOP 3,000,000 to
our Financial Award Systems. A total of 543 students have received scholarship
and 116 students have received grants respectively.

2016 FER /| BE2ETEIN 17 ERBEE (HafokR) :
Sponsors for 2016 Financial Awards Systems (In alphabetical order) :
Agencia Comercial Jackson Lda
Agencia Comercial Carmen (Import & Export) Lda.
Banco Nacional Ultramarino, S.A.
Bank of China Macau Branch

Chui Tak Seng Foundation

Cia De Construcao e Investimento Predial Tai lec Lda.
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7. RMENRMDBERAF
Companhia de Electricidade de Macau — CEM, S.A.

8. B ERTERAT
Eddie Wong & Associates Ltd

9. RMERRESSE
Fundagao Henry Fok

10. R UEEBRLF

Golden Crown Development Ltd.

M. BRELRES
Lau Hou Sai Memorial Scholarship

12. BMEsSE
Macau Foundation

13. ®VHEBR AT
Sands China Ltd.

14. FEIEIR AR A 7
Son Hing Garment Factory Ltd

15. B8 L BEZRITERAE
The Hongkong and Shanghai Banking Corporation Ltd.

16. e S B A BR AT

The Nekoberri House Limited

17. BFITERAM AR TSERRA A
Transmac-Transportes Urbanos de Macau, SARL
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RALERREE
ESTABLISHMENT OF MIM ALUMNI ASSOCIATION

ERRAGEXKIL » MEEERERKRBNBEER NBRA BT » LHE
HERRWERE - RREMN 2016 F9 A 12 HRTRUEF —[BIEESHBAE
HERRBANEEERE BFEITHEREESFRERERZL - FRA
REBUFERFIFSAITREB SR A ZEX LB ENRERDBEELEE » BFISEH
BHPBAZRBEIEFEA Kkt RFEEERRESTIFENHEEE > K
SEERIKBLEER " REGREGHE - AR TIEREKHAEEREE
T RERSEREARLLITEF EEESHNESERHE -

MIM Alumni Association (MIMAA) was established to form a good
communication channel between MIM and its alumni, to build a well-knit network
among MIM alumni, and to contribute to future development of their alma mater.
The Establishment and Inauguration Ceremony was held on 12" September,
2016. Honorable guests include Ms. Leong Lai, Director of Education and Youth
Affairs Bureau of Macao SAR; Mr. Guo Jianbin, Deputy Director of Department
of Culture and Education, Liaison Office of the Central People's Government
in the Macao SAR; Ms. Vong lut Peng, Representative of Tertiary Education
Services Office; Mr. Eddie Wong, Chairman of MIM Board of Directors; Mr.
Tommy Lau, MMA Council Chairman and other members of MIM Board of
Directors. Mr. Eddie Wong and Mr. Tommy Lau were invited to witness the oaths
given by board members of MIMAA, led by President Ms. Luzia Cheang.




CISERVICES

SNE _ERREERETRREREARS
MIM & CUH: OPENING CEREMONY OF MBA PROGRAM (SECOND BATCH)

HEREXHEERRESABAESRNE BB XEEEL2NUFREN 2016
F10 A 11 BETHER  UBFISEHEHYPLEESTHEETME 8T
REWMELEARESRIAKBALETHFER - TARERARERAREBELEES S
X RH18EA  EEEBALIRE FEHZBEESEMERBEERER I
HERAEERES  SEAGREEAEFINEEINEERS -

The Opening Ceremony of the MBA program (Second Batch) co-organized by
MIM and Chaminade University of Honolulu (CUH) was held on 11" October,
2016. The ceremony was officiated by Mr. Chang Kun Hong, Deputy Director of
Tertiary Education Services Office, Mr. Chui Sai Cheong, MMA President and
Mr. Tommy Lau, MMA Council Chairman. This 18-month English program is
mainly delivered by professors from CUH and assisted by MIM professors.

1
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2294 2016 EBMANE [ KBMUEASRBRERHIBL
MIM CONFERENCE 2016: TRENDS IN TALENT FLOW AND DEVELOPMENT

ZIKFJEJ\J_A 2016 £ 10 A 22 H R 2
EEEEREN [REMASTRE R
R#EE | SEMIZ  BFED4
VEERESERMH BE R0
ilba*““%lﬁﬂﬂﬁﬁéﬁﬁi 3B Bh 32 &
BBHERE  BRFIZMZEORSE
FTRMEEGER ~ BB ERHY _EETI
f%?X&AjJ éﬁﬁ?ﬂl% ERA

B o IR TE,\H)EI?EIJ
BBME o

The MIM Conference 2016 was held on 22™ October, 2016 in MIM Seminar
Room, themed "Trends in Talent Flow and Development". 4 speakers were
invited to share their insights, including: Ms. Carol Kam, Assistant Vice President
of Organization Development and Training of GEG, Mr. Chong Hoi Meng, Macau
registered accountant and auditor, Ms. Man Wong, Executive Director of MOME
and Ms. Jacinta Ho, training expert in human resources. Around 50 participants

attended the conference.

2016 ESHERBEBES
HIGHER EDUCATION AND CAREERS EXPOSITION 2016

22

B 2016 £ 10 B 28 HE 30 HZ
JJDT HEEHE EFEE)J##"*EE#J#E’JH
EHERBEEEDS  E-—FEEK
EE}%“EF%TEEﬁ%ﬂ °

MIM attended the Higher Education
and Careers Exposition organized
by Tertiary Education Services Office
from 28™-30" October, 2016 to
promote the Institute and attract more
students for the upcoming academic
year.

?



HEREEBRITESSPWRITERRE
MMA AND HKIB JOINTLY LAUNCHED THE PROGRAM OF ASSOCIATE OF
THE HONG KONG INSTITUTE OF BANKERS (AHKIB) IN MACAU

AEHEEBRITESE (HKIB) &8 “&HERITEGEE L (AHKIB)" BERRE o It
iz D ZMEERETT > BB AMRITREEZNEFERIATNRITERER  BERE
LB e 21 URBAER 9 BERITHITHRAERESE —PEERRIE - RIZS KN 2016
FrEK » ZRNEIER o

MMA and HKIB (The Hong Kong Institute of Bankers) jointly launched the
professional program of Associate of the Hong Kong Institute of Bankers (AHKIB)
in Macau. This is a 3-stage program leading to the well recognized professional
qualifications of AHKIB. The cooperation aims at assisting local banking
practitioners to earn well recognized professional qualifications in banking, to
better equip them to move up corporate ladder. The first stage was completed in
2016. 21 executives from 9 local banks enrolled, with good examination results.
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STUDENT UNION

S

4 e S A il 2 S e LI

BPMEEEREATN 2002 FRIL - AIMB MR A 7 RER R A B2 AR it
BHEHEEE ZZ2M RN INRBAERG 2BNHE - B RS EBNHE
SREEX - BERESEBNMBEL CBNER  BYEBEBEE - RiE
AENNEYAERAL  FEREIF  XEREX  BftERBEEKZ
BEARIEEE) - £ 2016 FEB KB PR SENEER T

Macau Institute of Management Student Union was founded in 2002, aiming
to strengthen the bond between MIM and her students, as well as organize
seminars and other activities to enhance the relationship among students so as
to arrive at a better team spirit. During 2016, they have successfully organized
and participated in the following activities:

EEEE SEE) H
Activities Date

E—ERERIBLLE 2016 §3 A -4 A8
The First Campus Singing Contest March to April, 2016
B RERRRISLLE 2016 £ 5 A
Participate in Singing Contest of Macau Universities May 2016
B4 e g 2016 £ 6 A
General Election for MIM Student Union June 2016
A RBRR ] & AR IR EE 2016 & 6 A 25 A
Visiting the homes for the elderly 25" June, 2016
2016 33 BBQ JEE 2016 F9 A 24 H
Freshman Welcome Party in 2016 24" September, 2016
BHMNEBEZIRE 2016 F 11 A 16-19 H
Suzhou Study Visit in 2016 16"-19" November, 2016
EEEUR B 2016 £ 12 A 3 A
Christmas Party 3" December, 2016




BHERBET Y
THEMATIC WORKSHOPS

ATETHEEBAEBENESEHNNEEEXNBR YR  BFIEEEREMT
EIEEREN TR » KD SMEHLRENRS EAFERKE - \Mmkéﬁo
With the aim to introduce the most updated management knowledge and skills
to local managers, MIM organized various thematic workshops with different
topics and areas. A total of 492 participants from different public institutions and
private enterprises attended our workshops.

wRie 718 Topics .

RABT TR HREREE
Enhancing Staff Resilience and Flexibility

FEEERALRE
Time Management and Life Planning

RVEREHRIT
English Email Writing

B35 AR
BDP Application in Knowing Your Staff and Colleagues

NLP 3tAR & iR+ I5
NLP Negotiation and Persuasion Skills

EEEMER
Building Information Modeling (BIM)

FOR B ENDR R B IT IR

Problem Solving and Decision Making

SMEEE N EH
Highly Effective Selling Skill

EXEFERETLRE - R TRNRE

Professional Building Services Engineering

BhRFHEER

Stress and Emotional Management

NEESR RIS
Public Speaking Skills

MtREHRKER

Strategies in New Generation Marketing

VAL S
Brand Management
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R A =
Winning Negotiation

PHZEREHEE
Public Safety and Crisis Management
BEEIRHER
Staff Motivation
M E TR MM T

Foundation Design and Construction

BROEEEERN
Effective Mind Management

RIABHEERE (EQ)

Enhance Emotional Quotient

SEREREE

Cross-Generation Collaboration

360 E R IR (AELRBENIT

360° Evaluation and Award System

wfAE MEAEE B [EI S T1E
Work Smart With Difficult People




o B IR ESRE
PROFESSIONAL CERTIFICATE PROGRAMS

BREEERBEAEEXREENTEER  BPR TRESEXARNIFEIRE » B1T
HEBAERMHENEXERIRAETEANRBNKS » BAEBFINITENE ©
B RFIEEERTRESEERT  UEERFTRASEENEAR -

In respond to the training needs of different professions, MIM organized
professional certificate programs with an aim to advance the skills and
knowledge of all participants. Meanwhile, a variety of leisure courses were
provided in order to encourage lifelong learning in Macau.

Professional Certificate Program

IEEREERRERE

Wedding Planning

MRS/ BEXE5TE] S

Preparatory Courses for Macao CPA Public Examination

7% Bt

Macau Commercial Law

5 AT
Cost Accounting
3 —iREst
General Accounting
4 Rt 75 58
Taxation

Ss=—— ) NNV
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B - EERE
Leisure Courses

BEE BN BRI AR

1 Basic Wine Tasting and Knowledge
) BEE A& B R I R
Advanced Wine Tasting and Knowledge
3 U0 e RN A8 % A S TE
Basic Coffee Knowledge and Practice
4 O Bk oz 1E T BT T
Basic Latte Art
ERILERETEB
5 .
Floral Design
5 ERERNEHFKI
English Email Writing
piedEz B 7B X
7 .
Japanese for Traveling
8 T EBEYIRE

Yoga
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BB S IHERE
TRAINING PROGRAMS CO-ORGANIZED WITH DIFFERENT INDUSTRIES

BRSFHERTSREAEXEASHRIETENEREI > BRAITANAEBER -

FIRE LES R BE - RAEEHSE -

MIM has continuously cooperated with different industries in Macau to organize

various tailor-made and target-oriented trainings. Those training programs

include workshops, courses, seminars and study visits.

1. ERFIEREHSHS S (2016 FERMIRBIRBITELRIEI | FiZ2
"Food and Beverage Training Program 2016" Jointly Organized with the
United Association of Food and Beverage Merchants of Macao

BIrEE 16 FERBENEYT  HERXHSBIHSERTEEINS
FRE > KMESEREXENEXRNRBAF » EREEFREEBHEFIR
2 BREEEBRERABNERES -

The Program included various courses, seminars and the production of
educational DVDs etc., in order to enhance the knowledge and upgrade the
service quality of the industry.

. FRied 5 18 Topics

: A ST S R

Marketing and Application of Social Media
5 . HRBERIT
Supervisory Skills for Frontline Staff
3 | EPRBENRYE
Basic Food and Beverage English
4 EEREEEEASMH
Basic Wine and Liquor Knowledge
5  EREERE
Quality Service for Customers
6 SREYIBEE
How to Deal with Difficult Customers
.  EEREREE
Function Catering Management
g BEGHEEE
Menu Design and Planning
o I MERS A
Seminar: Seasonal Ingredients
10 BBRBNTE - [ 2R GREREAE

Educational DVD Sharing: Professional Knowledge on Dried Seafood
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2. ERMENROERLBEH RELSEIIFRE 2016-2017 ]
CEM Integrated Training Program 2016 - 2017

HERARMEIRDERATESFTHN [4AEBIIRE] - B 2004 F5
MESEELE FEHBF20ERREECEEEABZEINETIZHE o [tRZ
EREARENFEIRMRIFEERERFCNEERE  BREITERE
RASENERRBF D EMEBEHFEHERNRARARNIE  BETHERES
BEABITYIET R -

MIM had tailored-made a training program for CEM since 2004. This program
is especially designed for young employees and officers of CEM to upgrade
their management skills and scope to prepare them for higher-level roles. This
year the program reached the seventh batch and a total of 20 potential staff
attended. Through this structural training program, participants developed
managerial competencies in order to face the current and future challenges;
improve their operational efficiencies and eventually become prepared for job
mobility in the future.

. #RiE2 B Topics

1 BEACRENES

Role of the Supervisor and Effective Communication

5 BB
Winning Negotiation
3 Eles=t
Adventurous Team Building
4 M 5% 15
Selection Interviewing Skills
5 THERRNEERBEERA
Performance Management and Motivation
6 SRR TS
Persuasive Presentation
. HOR I ORI
Problem Solving and Decision Making
8 Bis eI

Financial Management

9 BRis
Managing Service

30
R N




3. ELRPISROMIRAEEE S [IRIRS D F BTl 2015-2016
"Youth Achievement Program 2015 - 2016" Co-Organized with Galaxy
Entertainment Group

[SRIRFLFRRETE] HASRBTIREEESH 0 A 2011 FESCEW
EERLE KEHES| 294 EEDFLEH o Jtt”riJ%?K [BRZHE] - [EIE
gl » [BXRER| =ZRER HRAXNR1829mELF WEH-EFRE
BOSEAE &M EBREE » BBIEL]
The Youth Achievement Program is jointly organized by Macau Management
Association and Galaxy Entertainment Group since 2011. This year is the fifth
batch and attracted 294 participants between the ages of 18 to 29 years old
Macau residents. The program is centered on three key areas of personal
and professional growth: “Self Awareness”, “Community Care” and “Career
Development” . Through this program, it helps discover, inspire, groom and
unlock the potential of young people in Macau community.

31
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. T 1Eh | SEE) Workshop / Activity

: RO R
Orientation Camp of 2 Days 1 Night
5 SRBHFWESTHEYS
Self Awareness & Development Workshop
3 WIS TAEY;
Presentation Skills Workshop
4 ENANESZE
Seminar - Career Planning and Success
5 A BRI
"A Caring Macau" Challenge Day
5 BRI R TS
Image Design Workshop

. AMBIRA B AR5 2

"A Caring Macau" Carnival
3 BB

Final Project




R R EREFIFRIE
IN-HOUSE TRAINING PROGRAMS

BEEERTIHNABRMZTAAMBEEESHAIIZI - DSBS RIBNER
TEFEE - SFHE 20 EHEIRM 48 ERE - £ 703 -

The programs are customized to cope with the needs of different public or
private organizations and their employees. This year, MIM provided a total of 48
programs 70 classes for 20 organizations.

BRI AR

WEaRE
Organization

Topic

RERBAEE B EIE

IACM Stress Management
RERBAEE RIERFRER

IACM Handling Complaints and Conflicts
R RBEE INFETE

IACM Contractor Management
BFARBEE FARFE TG

IACM Persuading Skills
R RBEE NBAKETE

IACM Enneagram and Work
BFARBEE Ko B4

IACM Strategic Thinking
R RBEE %%& 3Q

IACM 3Q Training
RPRBEE BSREEERERE

IACM Workplace Communication and Career Development
R RBEE {52 an R A i 2 L B P

IACM Achieving an Excellent Team
R RBEE BEHRIT

IACM Presentation Skills
BFRBEE EEVEEFEERE

IACM EQ Management
BFRBEE NACYY:

IACM Positive Thinking
BFRBEE NHZEREHEE

IACM Public Safety and Crisis Management

Ss=—— ) NN
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RPTRABB RIERFRITRE
SAFP Handling Complaints Techniques
BT ARS RN EHEFRITHIE
SAFP Official Email Writing Skills
BT ARS RILEERE - (THEE
SAFP English Conversation for Administration
BTHRARS RIEERERE - ARES
SAFP English Conversation for Reception
BT ARS LR &2 R AERITRE
SAFP Conflict Resolution and Mediating Skills
BT ARE NEEH RIS
SAFP Public Presentation Skills
BFEER BERBEERI
Sports Bureau Quality Service Skills
BFYEESER M EERIRE (—)
DSEJ Financial Management (1)
BFYEESER MBEERIRE (Z)
DSEJ Financial Management (1)
BRI AR IR
CTT Mediating Skills
BFRBERR BERE SIS
DSAT Duty Execution Techniques
RPIRBES BB R
Correctional Services Bureau Team Building
BPIRE DT IS N B A
UMAC Analyzing Skills and Logical Thinking
BPIRE AR ITERIZ
UMAC Mediating Skills
BPIRE feER
UMAC Crisis Management
B RE IR EENBSRER
UMAC Financial Management and Application
BAEIRDBERAAE BENEHIFRE
CEM Train The Trainer
BFIENRDBERA A RBRGEHE THES
CEM Performance Appraisals




R B RKRIDBRAF

ENESE 5

The Macao Water Supply Co., Ltd Team Building
BPIBRKBRODBERA A EEREEIES
The Macao Water Supply Co., Ltd Email Etiquette
BPIBRKBRODBRA A BREE IS
The Macao Water Supply Co., Ltd Self Management
RS S5 R EP R RIS R I B
CHCSJ Internal Customers Service Skills
BEA+FE HEBEERE
Macau Red Cross Counseling for Elderly People
BFVEE RS DiSC =34 = BxfH 2%
Macau Hotel Association DiSC Highly Effective Team Development
B ERBEDS RIS RN - IR REEH
Macau Intelligence Development Association Development and Application of Creative Thinking
BRPIKERIT BB R
Tai Fung Bank Team Building
P RERT BERAEREERRE
Tai Fung Bank Advanced Customer Services
BRPIKERIT BEHERLEERX
Tai Fung Bank Effective Mind Management
BRPIKPEFRIT MR ER - AERTEIE
BNU How to Work with Bosses, Peers and Subordinates
P KPS FIRAT AXERERE
BNU Western Table Manners
PRI ERTT M| ER DN - FERBT A RIRERE
Luso Bank Financial Statement Analysis, Credit Risk Assessment
and Report Writing
PRI IRTT RITEBEHRIT
Luso Bank Sales Techniques
AEGHER NEEFEEE
Suncity Group 'Six Hats' Thinking Skills
S ESSY s RE RIS B HRE
MGM Innovation and Creativity
BRittEE B ERHE
CESL Macau Internal Control
35
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HER
THEMATIC SEMINARS

AEBEEEERNER  A8R 2016 FERF T ZEAFREENAEATSR
A BYE

We have organized a number of seminars and talks in the year 2016 to
disseminate the most updated management knowledge:

* 2016 BESEFNE ‘ABBOBRIERANKES "

2016 Annual Management Conference: “Big Data: Now and Future”

" [SSENRAREREEER | R

Solve Problems in Labor Relations

* [EBHAEBRE ] B

Teamwork Across Age

< AR ERNREEL | W

Service Experience Apply into Sales Incentive

*TIMARRAE T HEE | ERE
How to Build a Strong Work Ethic

* DRENFHA o 020 HIFEH | BE
020 Digital Marketing

Ss=—— ) NN
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“ THR BAAWES [BF=2t] | We

Skills of Talent Recruitment, Interview and Retention

*[REMEATREBRERINES | BE

Trends in Talent Flow and Development

*TATEERMERRT | B

“To Interact with CEO - Human Resources Management”

*TNERTRAM ] B
Seasonal Ingredients

T GLIe sk
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2016 BEFEEEMTE
2016 MMA ANNUAL MANAGEMENT CONFERENCE

REN 9 A 23 ARRFIREESRIRE D O 2016 BFEBHFAE > UL [ K
FENERBANKKAID] AXE  BRIRMBEIFEEXLAREK 5
EHEHPMAERETEMARLIEIEIRESE - SRS HEGBE 5 UK
ﬁgﬂ&é%%%ﬁ?ﬁﬁ?k%ﬁﬁ%@%°%mﬁﬁéﬁwaﬂﬁmm%%
hn& o

2016 MMA Annual Management Conference was held on 23™ September at
Macau Tower Convention & Entertainment Centre, themed "Big-Data: Now and
Future", we honorably invited Ms. Silvia Ribeiro Osério Ho, Acting Coordinator
of Tertiary Education Services Office, Representative of Secretariat for Social
Affairs and Culture of Macao SAR, to be our guest of honor. 5 prominent
speakers from Hong Kong and Mainland were invited to share their experience.
A total of 200 people from various industries such as banking, finance,
hospitality, government departments and public service attended the conference.

L "
Macau Manag it Association

0.2 2

n?éaﬁmgﬁ”W*ﬁFE

AaTa : Now and Future

2016.9.23

101 011 0101 AEEED 1

BERAELBERS

Prominent Speakers from Hong Kong & Mainland:

*ZWERE
Mr. Liu Binxing
Business Development Director at Greater China of Alibaba Cloud International

Ss=—— ) NNV
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*FARBT— 9 EEENEE R SR ERREE IS RIGRFUER
Dr. Yin Dong
Vice President and Secretary General of Precision Health Management
Branch, China News of Drug Information Association

*REBRIESE IR AR A GRAE
Mr. Cheng Guohua
Founder and General Manager of Jianpei Technology

*ErRMARE—EARNBRAREEEREEFEFHEMIEIEZR
Mr. Wang Yuangang
Chief Research Engineer at Shannon Lab, Huawei Technologies in China

* ZFEBREAE—NDN GROUP Bl A R ITHAER
Mr. Andy Ann
Founder and CEO of NDN Group

40
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R EEREE
GLOBAL MANAGEMENT CHALLENGE

[t RAEEREE | E—EABRBENANNEMRLE  LBURBEEE-BLEES
Bl CHBBIFNEL  RRERZIHEEBRIRENERID » TH
1R % 5B & B R 1b 2 A AE R #B5E Jll”rihbze—ﬂﬁl?u %M%x!l?#lﬂ’fé'fii A7
& WANAEAEEABEBRFRHAIRE THRRED © BULKERE BRI
EFEE-—RE LmEHAQT uﬁﬂﬁmmhmﬁﬁﬁﬁﬁ 3%%7%&

BABRBFIHMINTAIOREED » B —ExENEZEFFNTEEIGE - =B
LLBEZSTHEEB 0 ERKET B 23 B FEE - NEX HES
RRANME - 2P~ AR - sk - HHE - E%%% THE - ENE - FEA - &
"F%LH Blem  BlEts ~ R4S - BREW - BFSEITHRE - 2AEE - BES
g~ ERAE - AR At KR BE T FE %&/%Eﬁ‘ﬁ%?é,ﬁﬁ‘gmﬂﬂﬁﬁ‘
Hg k5 ~ BT ~ THEHUKMABEBS KA -

REERMEERLS 11 XBMAH2
F HPEFE 101 BRELEBEK 10
B M EERBBRFIRE -
BPIRHE K2 ~ FrEzEE R ~ BRI
MRS BEBKRE -ETHE

miERBE D BIRB BT ~ RITHT
% (o]

mEEEMNSEBMAE 126 K -
EREIE 125 BREBAEBN 1 Kb
B o iMEERBE BT AE
EBPNKRE - FABCKE - &
BRI KE . EBHELET - BB
BTKRE -FEEZKRE . .HFEK
B B/BAFRKE-

[2015 FEHREENEHEB R
HRE | 25 2016 F£ 4 A1EHEP
BT o MIBMAKZIAE » B
%‘éﬁﬁﬁ%ﬁ%ﬁﬁ %E FEIRERA
DEDENME
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Global Management Challenge (GMC) is a strategic management game currently playing
over four continents. Teams are required to manage a stock listed company, making
decisions for 5 financial quarters, aiming to achieve the highest share price. Nowadays,
there are over 30 countries participating in GMC. They are: Angola, Brazil, Cameroon,
Canada, Cape Verde, Czech Republic, Estonia, France, Ghana, Greece, Hong Kong
SAR, India, Iran, Ivory Coast, Kenya, Kuwait, Latvia, Lebanon » Macao SAR, Mexico,
Morocco, Nigeria, People's Republic of China, Poland, Portugal, Qatar, Romania, Russia,
Senegal, Slovak Republic, Spain, Turkey and United Arab Emirates. The winner of the
Macau region shall represent Macau to compete for the World Championship Title at the
International Final, which is hosted in turns by these countries.

This year, there were 111 teams from Macau participating in this challenge, including
101 teams of students and 10 teams of executives. Most students are from University of
Macau, Macau University of Science and Technology, Institute for Tourism Studies, City
University of Macau, University of Saint Joseph, Macao Polytechnic Institute. Corporate
participants are mostly executives in the field of government sectors or banking.

As the organizer for the Hong
Kong region, we have successfully e
attracted 126 teams participated @mamm;‘::“;;’:r""m

NTERMATIONAL FINAL 2015

in the challenge. 125 teams of
students and 1 team of executive
and they are from City University of
Hong Kong, The Chinese University
of Hong Kong, Hong Kong Shue Yan
University, Hong Kong University of
Science and Technology, Hong Kong
Community College, The Hong Kong
Polytechnic University, Hong Kong
Baptist University, The University of
Hong Kong and The Open University
of Hong Kong.

The International Final 2015 of
Global Management Challenge
was held in Macau in April 2016.
After an intense competition of
two days, Russia was crowned the
World Championship, China was the
First Runner-up and Brazil was the
Second Runner-up.
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Activities Dates
[2015 R EREE ] BEBRERE - B

Global Management Challenge 2015 International Final, Macao 18-20/04/2016

[2016 FRMEHREEREE | LR 1M1 BRESARTIE RALTHRESM 01/09/2016
111 Teams registered in the Global Management Challenge 2016 (Macao)

[2016 FRFIBRERAEEREBE ] E—BEAE
Global Management Challenge 2016 (Macau) — First Round Elimination 14/10/2016

(2016 FRMBEEREEREHE | F-EESEAE
Global Management Challenge 2016 (Macau) — Second Round Elimination 25/11/2016

[2016 FRFIEHAEEREE | HEERE
Global Management Challenge 2016 (Macau) — National Final

09/01/2017
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B [ AR 5
CONSULTANCY SERVICES

AETREEASERBREFHSERR  REERREREA+T —EEE - &
AR SR@E 2T E - AERBRRANERRBRAENEERIREREE  #
HEXERERNERNREREE 2 BEMA ?%ﬂﬁl?ﬂ TRBEIFREFTAl - R
URERBEAESEZRBABE BN LR

In addition to the training courses, MMA also provides Consultancy Services
aiming to assist organizations in solving their management problems. Based
on the current business operating situation and clients' development goals,
our consultancy team offers a series of well considered suggestions which
may include structural reorganization, business process reengineering, refined
marketing strategies and suitable staff development programs.

2016 FASIREMERB REELE -

Key consultancy services in 2016 include:

EMmREBREREMFAE 2016
The Survey on Labor Mobility of Macau Citizens 2016

RFIEEEERE HIEEFE 2016
The Survey on Macau Management Capability Index 2016

*REBEMFIITREBFREREZERPAZRME A LI REBEIR & ET
2 - R TERTS
Energy Performance Evaluation for Workplaces of Public Sectors and
Institutions - Second phase
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FEHEERREERHERBESFHZR
MMA & IFMA: SIGNING CEREMONY OF COOPERATION AGREEMENT

AEHEERREEIEIHREN 2016 F 11 B 8 BRI EFELIEITREEIE “—
A=R" REEFHREBEN - HERABRIANZEEE EWMEKHESR -
HENREEERFEENER BRVAESER  EREREEIRE  EHMME
PEMER  BRBREEERHE Mr. Graham Tier E=BIEE » B2 STEELT
FERPERRKEALE « R - BHKBEEF - BFEAMEREREERE “—
A=F TR

MMA and International Facility Management Association (IFMA) jointly
organized a Signing Ceremony of Cooperation Agreement on the program of
1E3C of Facilites Management on 8" November, 2016 in Macau Military Club.
We honorably had the following guests to attend the ceremony: Mr. Tommy
Lau, MMA Council Chairman, Mr. Paul Tse, MMA Council Vice Chairman &
Honorary Secretary General, Mr. Cheang Kin Lap Keegan, MMA Council Vice
Chairman, Dr. Oscar Chan, MIM Director, Ms. Jodie Lam, MMA Assistant
Secretary General, Mr. Graham Tier, 2™ Vice President of IFMA, Mr. Samson
Lee, President of IFMA HK Chapter and Mr. Tommy Chan, GM China IFMA.
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AEHEARERTREMDITRRSFHRBEZEN
AGREEMENT SIGNING CEREMONY BETWEEN MMA AND BOC

$EA¢E&WFQMSEQHSEﬁ¢ﬂm TREER"PEPRITE TR
EEREE " SEHEREEEN HEER 1980 FRFEREET  2BHSEIR
BRRBMGE I RREELE > SRS TREB 30 EABRZMtE - BB 50 BRE
AERTETEAEZMLE - HEEN 1996 F£5| VR HEH TR - HER
REANEECE A2 REHELLE - BEREIXKHLELE  BIEERMER
G4 BIIEERRBENERFHEIILLE  FEERRZBETNEESELE - &
HERELELAS REWLZEIRERYELE , dEETEMASTITREDERL
- BITRERELSE BREFLELERBAASHIPEERST L+ - 2RENIES
EESEEBAREEEEASTENE—SSE-

MMA and BOC (Bank of China
Macau Branch) signed an
Agreement on "Bank of China LR S Ve i @ ¥ B 4L £5]BANK OF CHINA
Trophy - Global Management
Challenge" on 8" September,
2016 at Bank of China Building.
As today's largest worldwide
strategy and management
competition, GMC was founded
in Portugal in 1980 and has
been played in over 30 countries
and regions, attracting more
than 500,000 students and
executives. It was introduced to
Macau in 1996 and organized
by MMA. We honorably invited the guests to witness the ceremony, they are: Mr. Chui Sai
Cheong, MMA President; Mr. Tommy Lau, MMA Council Chairman; Mr. Chan Chak Mo,
MMA Council Vice Chairman; Mr. Paul Tse, MMA Council Vice Chairman and Honorary
Secretary General; Mr. Alex Mok, MMA Council Vice Chairman and Honorary Treasurer;
Dr. Albano Martins, Ms. Catherine Ng and Mr. Cheang Kin Lap Keegan, MMA Council
Vice Chairmen; Mr. Wang Shaojun, BOC General Manager; Mr. Ip Sio Kai, BOC Deputy
General Manager; Mr. Chan Hio Peng, BOC Deputy General Manager; Ms. Chen Fen,
Director of Banking Business Development Department of BOC. This ceremony remarks
the closer cooperation between MMA and BOC on the promotion of management
practices in Macau.

46
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MEMBERSHIP

AEHNEBEEENRR —OTER)  HEFRYUEREMNERNERRE
ETEBEE 2016 FEFSES5EL 391 E > ABHLS4 A BSEHENF
HABRE TR

Following the increase of demand for management training in Macau, more
organizations are interested in becoming MMA members over the years. In
2016, we had 391 registered members (541 individual members). Membership
2016 is listed in the following table:

bzl 2016 FE%5
Categories No. of Members of the year 2016

T J8h £y =
Chaﬁe%l\?e%nber 36 (122 A / persons)

e s
Corpgagfeal\/fgémber 57 (121 A / persons)

£EES 31
Life Member

BAEE
Full Member 95

LEYE
Associate Member

#HE Total 391 (541 A / persons)

212
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ST ZBEEEASNREERE
32"” ANNUAL GENERAL MEETING & ANNIVERSARY DINNER

$évzmaﬁeﬁ15aﬁ RBEERT=1T - EFEESEASNRIERE - £E
FREL  AGEERETEE—FNEERRMARZIETEFE - BFEHE
= &ﬁﬁ:J¢%k&ﬁﬁﬁ,ﬁ%% THREMERAEZEITHRUERREM
BATHELCE LA R RHAZERETILE - FH > F2EBFIEHH
SE FINESELABROERATNES AARSEE ANESHEAELAS
BE - gEL|RMEMEBTHAR - ANEMRITASEIEFERANRYIINE & B
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ISR MEIRERE o

DTN

\ W% N
\\ N
NK““___’/ ) | \\ \\ \\J \Q\\\ \\\\\;&\\3&\\\



e )T
=iSiES
2&/6 #W @a&/&f

MMA held its 32" Annual General Meeting and 32" Anniversary Dinner on
15" June, 2016 at StarWorld Hotel. The meeting was commenced with all the
Reports. During the dinner, we had the honor of having Mr. Ip Peng Kin, Chief of
Office of the Secretary for Social Affairs and Culture of Macao SAR Government
and Mr. Wang Xindong, Secretary General of the Liaison Office of the Central
People's Government in the Macao SAR. Moreover, Mr. Gordon Au, Director of
Shenzhen Expressway Company Limited, Director of China Everbright Securities
Limited, Director of Greater China Financial Professionals Association, former
CEO of HSBC Macau, former Vice Chairman of Macau Association of Banks
and former Chairman of Shenzhen Foreign Banks Association, was invited to
share a management talk themed "RMB Internationalization and One Belt One
Road" during the event.

wd! W AE &1 3 W L
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ANERT/EERSESD
HUMAN RESOURCES PROFESSIONALS CLUB

AEBTWANERIEERLIIH 2005 FHRILZSCHEEER 145 BEE
FERBBZEBFEM - IRHERESADERIEZAL - BFEANEHREN
ANEBRXREBREEBRES o

Established in 2005 as a special interest club, it has recruited over 145 members
who are currently HR practitioners from different government departments,
public institutions and private enterprises. In 2016, the following activities were

organized:
R SEEIER
Month Event
6 B HEHit [HREBABYEZ [BA=30d] | FEE
June HR Seminar: Skills of Talent Recruitment, Interview and Retention

BRI ANEREEHEEPWRMAADEREEEFBIRE
Hong Kong HR visit co-organized with Macau Human Resources
Management Association

10 A
October HABEBAERREEETWEHNAXNEREZEERME TeaWood K ittt A EE
TeaWood Café by Tai Hing Catering Group Hong Kong and New World
Development Company Limited

1 A HIPBRFIA D EREEEHBRREFES City Super EE KRR IRIT
November A Hong Kong HR study visit to City Super Group and Bank of East Asia

nrEneRue  fug Q-"ﬁmﬁﬁ
HR# 4 -zﬁyﬁ%j;fﬁ:rs .
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FEHITRABRLE
YOUNG MANAGERS' CLUB

FAEBTHNFSTTRASRLS  FOEDHERSENEREEE  EPUTEE
NHVEE  BERNRFFSITHEEASE - £ 2016 FERLBEN T =1E58 5515
W

The Young Managers' Club (YMC) is one of the MMA special interest groups.
With the mission to promote the principle and practices of management in
Macau, YMC has organized several activities specially designed for the young
executives members to develop their professional knowledge. In 2016, we
organized the following activities:

SEEER Activities

9 A AREEXAERE
September Taiwan Study Visit
10 A CEO EERITIDE 2 [ ATEERMFEBIEA | EEREE )
October Seminar of “To Interact with CEO — Human Resources Management
12 A ERERK DB REREE

December Night Walk
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LANGUAGE CLUB

AEBTHESEEBKRILN 2004 F > EREE—EASFERENERNIRE -
FEERERBAKRTARERHR  KMEBRFNERNER - BEHSA
BITME=ZRBE  HEXERZFEMTEE > TREFTEAFTEURAZENEES
M IRIERE D 2016 FRENERN [BERCERFHE| » BENYE  E2M
EERREERRRBNAZE -

To promote the practice of English, MMA established Language Club in 2004
as a service for free for our members. This club aims to create a platform where
members can learn and practice conversational foreign languages in a relaxing
environment. We have continuously invited native speakers as the host for each
gathering, guiding our members to learn daily English through games, songs,
discussion and debate. This year, a Table Manner English Teaching Session
was organized for the members of language club.
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LIBRARY

REEBESEEEEMAEEERSTHEINNZESE  LEeEBETHEVER
RTER BHMARERES HFESLERKKEEE A5 F - BEER
TERHA - pAEER  HPUEVREZLEHBEZTHERS -

AR—F EEEERSEHEZTEHN  ENERKEZNE - ANSFEHSE
IEER > MBF 12 PEHEBETEN I THTHENES  LEHD
ESHNVE - ZH HEHREHNBESERE  LEEBIUEEIELE - NREE
SEEAENHEBEES -

A substantial number of books on Management and Accountancy were added
to our Library. Also we have made our reading materials more accessible, in
the hope of promoting a good habit of reading among our students. In the last 5
years, there is an increasing number of borrowers and the majority of them are
degree program students.

In the upcoming year, we aim to bring in more variety of books and simplify the
online borrowing process. A library auditing will be held in December every year,
some damaged or post-dated reading materials will be relocated or donated for
better use.
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Macau Manager Magazine

HASHRNPXEN CRFIEEAMT) SBAF 17 BFE - ZFREMF
BHEATEER  EREFMFHTHREBRF —ENE  BESHAY  AEETER
MMEBEEN  UREEENAERTFTRNEELEERERRE - R FEER
£33 ARABEESZ L UHIABEEERERH - FEENEEEMMS -
BHATNHEREYEMEERMINEEIRE  RARNETEE © 2016 FHR
M55 65 £ 68 HAHEMSWT :

Published quarterly, Macau Manager Magazine has celebrated her 17th
anniversary in 2016. Over the past years, we continued to strengthen ourselves
in order to keep up with the development of Macau. In the years ahead, we will
strive to pursue our mission - introduce the latest management information to
our readers; investigate different social trends from the management point of
view. We believe that Macau Manager will continue her direction to be the most
informative and inspiring management magazine in Macau. In 2016, we have
published a total of 4 issues including No. 65, 66, 67 and 68.
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Management Publication
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Publication of "Career Planning Guidebook —Third Edition'
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We believe in learning by exchanging. MMA has been actively participated in
international exchange activities, hoping to make use of each opportunity to
exchange management knowledge with neighboring regions and countries.

HEDNEESRABHSERATRENESEER
AAMO COUNCIL MEETINGS IN MALAYSIA AND AUSTRALIA

2016 £ 4 AR 10 B NS5 Bl HE T N E IR 5 4H 48 B Eﬁiﬁéi&&#ﬁiﬂﬁ
REBTHEESEE > 2MESRIREEM - &8 - BNE ~ B8P - BRAR -
Ee  SERERTEFFNEEERHS -

In April and October 2016, MMA attended two AAMO council meetings in Kuala
Lumpur and Brisbane. Attendees were from Management Associations of
Australia, Hong Kong, India, Macau, Malaysia, New Zealand, Philippines and Sri
Lanka.
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ASIAN MANAGEMENT GAME 2016
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As one of the AAMO activities, MMA organized the Asian Management Game
which was completed in August 2016. The Champion goes to Macau corporate
team, the 1° Runner-up and the 2" Runner-up goes to India and Pakistan
corporate teams respectively. The game has attracted competitors from Hong
Kong, India, Macau, Malaysia, Nepal, Pakistan and Sri Lanka.
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YOUNG MANAGERS' PROGRAM: A VISIT TO HONG KONG AND MACAU
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MMA organized a study visit for AAMO Young Managers from 7" to 11"
November, 2016. The delegation was arranged to visit Hyatt Hotels Corporation
(Asia-Pacific), Cathay Pacific Airways, Hong Kong Exchanges and Clearing
Limited, Hong Kong Trade Development Council and Business School of The
Chinese University of Hong Kong. Through this opportunity, participants have
gained more understanding of the recent development and prospect of Hong
Kong and the successful stories of these enterprises. Honorably, we have
invited Dr. Alan Lam, one of the “Hong Kong Ten Outstanding Young Persons
2015” | to share with the participants his valuable insights and management
strategies to achieve business success. Besides the delegation joined the
Macau cultural tour and visited the Victoria Peak in Hong Kong. The program
has attracted young managers from the NMOs of Australia, Hong Kong, India,
Macau, Malaysia, Nepal, Pakistan and Sri Lanka.
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BEERGREEMERATANRESMESRKRER

Group Photo session between participants and the representative of HKEX

SmEAMEEEL (4) BRLESm
Presentation of souvenir to Dr. Alan Lam(right) as a token of appreciation
after the sharing session with participants
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AVISIT FROM THE DELEGATION OF [IM
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The delegation of International Institute of Management (IIM) visited MMA on
11" May, 2016, led by Prof. Dr. David Lan, IIM President. 22 delegates were
warmly welcomed by MMA. Mr. Chui Sai Cheong, MMA President and Mr.
Lau Veng Seng, MMA Council Chairman delivered the welcome speech and
introduced MMA development as well as activity planning. IIM introduced its
history and proposed to enhance the cooperation with MMA in the future.







